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BU3UNJA

JomawHo 1 MefyHapoAHO NPerno3HaTINBO UHCMEKLMCKO TENO 3a OLieHa Ha co0Bpas3HOCT Ha
NPOV3BOAU, NEPUOLNYHN TEXHWNYKM NPErNeamn 1 UCMMTyBarba Ha TEXHMYKA OnpemMa 1 MeTanHu
KOHCTPYKLWMW.

MUCUJA

Bplwere Ha nHcnekumja Npu oLeHa Ha coobpas3HOCT, TEXHUYKW NPernean u NcnuTyBama Ha
TEeXHMYKa onpema 1 MeTasiHM KOHCTPYKLMM criopen 3aKoHCKM oapenbu, nponucu, HaumoHanHu
1 MefyHapoOHM cTaHOapau, a co NPUMeHa Ha HajHOBMTE OOCTUrHyBakba U MeToOu, COrnacHo
co noTpebute n baparbata Ha KOPUCHULUTE HA YyCNyruTe.

NONMNTUKA 3A KBAJIUTET

OcHoBHUTE NPUHUUMNK Ha NONINTUKAaTAa 3a KBaJIMTET BO BPWEHETO Ha MHCNEeKUnckaTta ,El,ejHOCT
ce:

- LLeNOCHO NCMonHyBake Ha baparbata Ha KOPUCHMLMTE CO NOYNTYBarbe Ha 3aKoHcKaTa
perynatuea n ctaHmapauTe,

- N3BpLYyBaHE Ha aKTUBHOCTMTE CO HAjBMCOK KBANMUTET 3a CEKOj KOPUCHMK 6e3
dOMHAHCUCKKN 1 OpYyry BNvjaHuja,

- MpUMeHyBarbe, 04PXYyBare 1 NoaobpyBare Ha CUCTEMOT 3a yrnpaByBaHe CO KBANUTET
cornacHo co ISO/IEC 17020,

- MPUMEHa Ha HajCOBPEMEHN MEPKM U OnpeMa 3a 3awTnta npy paboTa o4 cTpaHa Ha cuTe
aHraxuvpaxu nuua,

- rpuxa 3a 6e3benHocTta u 34pasjeTo Ha nvuaTta n 6esbeaHocTa Ha MMOTOT NPUW BPLIEHE
Ha aKkTUBHOCTUTE Of OejHocTa

- rpuxa 3a nocTojaHa 3awTuTa 1 yHanpenyBare Ha XMBOTHATa cpeanHa,
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- 0Jp>XyBaHe Ha 0OHOCOT CO KOPUCHULIMTE Ha YCNYrUTe Ha MPUHLIMMOT Ha NOYUTYBaHE U
B3aeMHa nosepba,

- o0bes3benyBar-e OOBEPMBOCT Ha MHGpOPMaLMMTE 0OOMEHN 0L KOPUCHULMTE Ha YCNyruTe
M 3aWTUTA HA HUBHUTE COMCTBEHNYKM NpaBa,

- o0be3benyBar-e HE3ABNCHOCT M HEMPUCTPACHOCT Ha LENNOT nepcoHan o
MHCNEKLMCKOTO TN, Kako U He NOCTOEHE Ha KOHMIMKT Ha MHTEPECH Kaj HUB,

- nocTojaHo nogobpyBarbe Ha KBANMTETOT Ha MHCNEKUMMTE NPEeKy YyCOBPLIyBaHe Ha
KagapoT v BOBelyBarbe Ha HOBW METOAM U OMnpema 3a MHcnekuuja,

- ynoTpba Ha BUCOKOKBaNMTETHA COOABETHO KanubpupaHa onpema npv U3BpllyBaHe Ha
nejHocTa,

- CMoNHyBakse Ha 6aparsarta 3a KBanuTteT, AedhuHMpaHu Bo NonMTmkaTa v npoueaypure,
04 CTpaHa Ha cuTe nuua aHraxupaHu Bo AejHOCTa, NpeKy NpodecrmoHanHa aHraxXnpaHocT 1

MOCBETEHOCT,
- copa60TKa N pa3MeHa Ha UCKyCTBa CO Apyru tena on obnacra.

2/2



